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Approximately ~200 businesses account for @j.’ w
~50% of Magnetic Island’s annual energy | P! o\.g,o P

Consumption. ) ‘ '” Magnetic

Island

The Business Advisor Energy role was created
to assist business owners to:

» Consult on power needs
« Provide advice to reduce bills ($)
» Advise on energy efficiency tips

» Guide businesses in obtaining renewable
electricity

« Facilitate grants, subsidies, and tax Google Meps
incentives
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100%

Method

80%

9891

With grant funding provided by the GBRF and 70%

Australian Government Reef Trust, the Business 60%
Energy Advisor role provided trusted, local expert .
energy advice to businesses free of charge. °0%

40%

7.5 hrs/week over the course of 18 months 20%

70 businesses contacted
20%

45 energy bills received SonL. ACHIEVED:
i 10% 3,348MWh  3,357MWh
3,537MWh (38.8%) of business annual energy ’

consumption accounted (Goal: 36.6%) 0%

2024 Magnetic Island Annual
Energy Consumption (MWh pa)

B Commercial Residential
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Background

State and federal grants providing ~40% rebates
are being used to purchase sizeable solar battery
systems for residents, businesses, and
community centers.

Magnetic Island has strong uptake of solar PV
power and is well-positioned for continued
battery storage implementation and wholesale
energy arbitrage on a commercial scale.

Businesses are generally receptive to
consultation and support regarding renewable
power and energy storage solutions. Those
businesses that are not receptive to advice
typically have their own solutions or little-to-no
energy needs.

Community Forum, Magnetic Island Business Energy Advisor

Solar PV and battery (BESS) systems provide
positive financial returns on investment with
favorable timelines.

Misinformation and unreliable energy solutions
providers exist. Nonetheless, building community
resilience and energy independence is
essential—especially in the face of cyclonic
weather and outages.

Improvements are available for smart energy
meters, efficient air con systems, soft-start pool
pumps, controlled-load hot water systems, and
hybrid-battery inverters.
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Energy Vocabulary

TIME MONEY

POWER ENERGY
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Energy Vocabulary

POWER x TIME = ENERGY

/

METER x RATES = MONEY
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Understanding Energy Bills

PAGE 1 OF 4

PAGE 2 OF 4 PAGE 30F 4

COMPARE YOUR USAGE OVER TIME 6 -

MY METER READING AND ACCESS ) . 'Y PLAN SUMMARY BILLSUMMARY __18/06/25-1//09/25
. @ solance prior to this bill

This premises has o basic meter 20 - Business General Supply &

This bill is based on actual meter readings obtained xports - Solar feed-in for Regional Queensiand

© newcharges
3 Electricity Charges
B Other Charges

My Business Electricity Account

Ergon Energy Queensiand Pty Ltd ABN 11 121177 802 Tax invoice No. A-809A6D7C-007

ser o owe  am s
2024 . s L © new credits
M enargy usage olar &xports Solar credits

Average daily usage this period Rebates and Other Credits

Electricity usage (kwh) 120.80
solar Exports (kwh) 12 TOTAL AMOUNT DUE

TAND MY BILL
BALANCE rrawr 1w 1HIS BILL

Previous amount

Business Energy Advisor
77 Solar Ave. Magnetic Island, QLD 4819

Payments

2) NEW CHARGES

MY ACCOUNT DETAILS [l How mucH Do [owe> [ NEEDHEP? |
Account number. 101101101 Enqulll;:gntc
i complainte
For supply at 77 soLAR AvE | | Total due this bl on Energy Retal ess General Supply (18/06/25 - 01/07/25)
MAGNETIC ISLAND 1300135 210 or
347734 348675 24120 18 $033264 $313.08 $313)
QLD 4819 MORE THAN IT SHOULD ergon com.ou/contact B P 0 B s s e
) Enorgy and Water 3 $14992 $19.49 $195
National Metering When is my payment due? Ombudsman Qid
identifier (NMI) 03 OCT 2025 1800 662 837 Tariff 20 - Business General Supply (01/07/25 - n/09/25)
Bill issue cate: 15 SEP 2029 Faults enquiries All usage 348675 353888 521280 72 $0.32365 $1.687.12 s88 7
~ - Ergon Energy Network All Usage 294973 299106 413280 032365 §133758  $13376
132296 Service Fee $182788 sal HE
IMPORTANT MESSAGES Life-threatening ---
The Australian nt and your State ore supporting emergencies
customens to reduce bills. Check the understond your bill section to see if Triple Zero (D00) or mh.rchrw
you have receved a rebate or concession. More information at Ergon Energy Network
energy.gov.ou 131870 Mstering service charge $0.63 $0.06

\_ J

Compare plans from other retailers ot Energy Made EQsy www.energymadeeasy.gov.ou

3) NEW CREDITS
HOW TO PAY YOUR BILL

PAY ON OUR WEBSITE : ‘ PAY BY BPAY s PAY IN PERSON
Cooemme g wes g Ao
mer Code. ¢ et [

solar Exports - Solar feed-in for Regional Queensiand (18/06/25 - 01/07/25)

ot
Solar Export 3446 3460 1453 13 -$012377 $1.BOCR
PAY BY PHONE Post
E@ o, Billpay Solar Exports - Solar feed-in for Regional Queensland (01/07/25 - 11/08/25)
# sonmazds:

# 01 Guspost.com.oulpostiilipay solar Export 3460 3541 8047 72 -$00866 §6.97 CR
1115

ORCES e L T I
Col 1500 136 20
. Other Credits
EFT PAYEVER DUE DATE: 03/10/2026 Australian Government Energy Bill Relief $75.00 CR $0.00

CoN 1900 55 7t
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Smart Meter = Interval Data

BASIC METER SMART METER

COMPARE YOUR USAGE OVER TIME
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Total Usage (kWh)
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Apply for Smart Meter Upgrade
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https://myaccount.ergonretail.com.au/forms/request-smart-meter
https://myaccount.ergonretail.com.au/forms/request-smart-meter
https://myaccount.ergonretail.com.au/forms/request-smart-meter
https://myaccount.ergonretail.com.au/forms/request-smart-meter
https://myaccount.ergonretail.com.au/forms/request-smart-meter

Comparison of Energy Usage

RESIDENTIAL BUSINESS

~ P

Consumes: 12-50 kWh/day Consumes: 12-5,000 kWh/day
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Save Money on Energy Bills

Better Behaviour Delay Onset and Invest in Solar PV Purchase Smart
Management Optimisation for and Battery Hardware
with Air Cons Hot Water Heaters Storage Upgrades

LY
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Business Energy Advisor Results

Community Engagement: 7.5 hrs/week sustained over 18 months; many additional volunteer hours contributed.
Outreach to 70 businesses with 45 energy bills collected. Presentations at Residents Energy Forum and Community
Energy Forum.

Business Support: First-time grid connections; assistance in planning and site layout of renewable energy systems;
facilitation and chaperoning of energy solutions installers; electrical hardware and software debugging; detailed energy
bill and interval data analysis; reporting and presenting to business owners and body corporate panels; bespoke design
and successful test of off-grid system for First Nations business; support in accessing and installing efficient hardware;
general professional support for a variety of related tasks.

Grants, Rebates, and Quotes: 2 large businesses in final round of ARENA Round 2 community battery grants; 5 other
businesses supported with application of community resilience grant applications; access to millions of dollars in
potential rebates and thousands of dollars of real energy credits; multiple businesses seeking solar quotes and working
more efficiently.

Energy Coverage: 3,537 MWh (38.8%) of annual business energy consumption accounted for, exceeding a statistically
relevant (36.6%) target for island-wide analysis of commercial usage.

Emissions Impact: 1,040 tonnes CO,-e/year potential identified; 236 tonnes CO,-e/year confirmed reductions.
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‘ ‘ Next Steps

Hi,

I'm reaching out as the new Business Energy Advisor

for Zero Emissions Noosa (ZEN), a role inspired by your own on

Magnetic Island.. Really excited to be working with our local

business to save dollars and emissions.”

Josh S. (Noosa, OLD)
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Thank you

...for your commitment and interest in Totally
Renewable Magnetic and the Business Energy
Advisor. Please consider collaborating with my
colleague, the Business Waste Advisor. You are
welcome to contact me for any further enquiries on
this presentation.

Stephen Rodan

0458 269 842

energy.bizadvisor.micda@gmail.com

>
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